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∂∞‰˜ÙÒ‡‰ ˙¯˘¯˘· ‰ÓÂ ÈÓ

 ∞ladingofBill
ÔÚËÓ ¯Ë˘

 ∞FBA©©FactorAdjustmentBunker®®
Ï˘ ‰¯˜Ó· ˙ÈÓÈ ‰Ï·Â‰ ÏÚ ÏËÂÓ‰ ˜Ï„ ÏËÈ‰

ÌÏÂÚ· ˜Ï„‰ ˙Â¯˜ÈÈ˙‰

 ∞Carrier
‰Ï·Â‰ ˙¯·Á ¨ÏÈ·ÂÓ

 ∞Clearance
ÒÎÓ‰ ˙Â˘¯Ó ÔÚËÓØÔÈ·ÂË ¯Â¯Á˘

 ∞Consignment
¯Â‚˘Ó

 ∞Consolidation
ÌÈÚËÓ „ÂÁÈ‡

 ∞Container
ÌÈÚËÓ ˙¯·Ú‰Ï ˙˘Ó˘Ó‰ ‰ÏÂÎÓ

 ∞CFR©©FreightandCost®®
ÏÏÂÎ© ‡Â·È‰ ÏÓ „Ú ˙Â‡ˆÂ‰· ‡˘Â ¯ÎÂÓ‰

‡ÂˆÈ‰ ÏÓ „Ú ÔÂÎÈÒ·Â ®˙ÈÓÈ ‰Ï·Â‰

 ∞CIF©©FreightandInsuranceCost and®®
ÆÁÂËÈ·Â ‰Ï·Â‰ ÏÏÂÎ ˙Â‡ˆÂ‰· ‡˘Â ¯ÎÂÓ‰

Ô‡Â·È‰ Ï˘ ÂÓ˘ ÏÚ ‰˘Ú ‰¯ÂÁÒ‰ ÁÂËÈ·

 ∞CIP©©to-PaidInsuranceandCost®®
ÂÁÂËÈ·Â ÔÈ·ÂË‰ ˙Ï·Â‰ ÏÚ ÌÏ˘Ï È‡¯Á‡ ¯ÎÂÓ‰

ÌÎÒÂÓ „ÚÈÏ „Ú

 ∞DDP©©PaidDutyDelivered®®
ÆÁÂ˜Ï‰ ˙È·· ‰¯ÂÁÒ‰ ˙‡ ¯ÂÒÓÏ È‡¯Á‡ ¯ÎÂÓ‰
˙Â‡ˆÂ‰ ËÚÓÏ ˙Â‡ˆÂ‰‰ ÏÎ ˙‡ ÌÏ˘Ó ¯ÎÂÓ‰

ÁÂ˜Ï‰ Ïˆ‡ ‰˜È¯Ù‰

∞DDU©©UnpaidDutyDelivered®®
ÆÁÂ˜Ï‰ ˙È·· ‰¯ÂÁÒ‰ ˙‡ ¯ÂÒÓÏ È‡¯Á‡ ¯ÎÂÓ‰
˙Â‡ˆÂ‰ ËÚÓÏ ˙Â‡ˆÂ‰‰ ÏÎ ˙‡ ÌÏ˘Ó ¯ÎÂÓ‰
˙Â‡ˆÂ‰Â ‡Â·È‰ ˙È„Ó· ¯Â¯Á˘‰Â ÒÎÓ‰

ÁÂ˜Ï‰ ˙È·· ‰˜È¯Ù‰

 ∞EntryExport
˙ÏÂÎ˙ ˙‡ Ë¯ÙÓ ÔÂÓÈ˘¯‰ Æ‡ÂˆÈ ÔÂÓÈ˘¯

®È¯ÁÒÓ Í¯Ú ÏÚ· ÔÈ·ÂË© ‡ÂˆÈÏ ÁÂÏ˘Ó‰

 ∞EXW©©WorksEX®®
ÏÚÙÓ‰ ¯Ú˘· ‰¯ÂÁÒ‰ ˙‡ ¯ÒÂÓ ¯ÎÂÓ‰

 ∞RackFlat
˙˘Ó˘Ó‰ ‚‚ ‡ÏÏÂ ˙Â¯È˜ ‡ÏÏ ÁË˘Ó ˙ÏÂÎÓ
ÌÈ‚È¯Á ÌÈÈÓÈ ÌÈÁÂÏ˘Ó ˙Ï·Â‰Ï ÏÏÎ≠Í¯„·

ÌÏ„Â‚·

 ∞FAS©©ShipAlongsideFree®®
‰È‡‰ „ˆÏ ÛÈˆ¯‰ ÏÚ ‰¯ÂÁÒ‰ ˙‡ ¯ÒÂÓ ¯ÎÂÓ‰

 ∞FCA©©CarrierFree®®
ÆÈÓÂ‡Ï≠ÔÈ· ÏÈ·ÂÓÏ ‰¯ÂÁÒ‰ ˙‡ ¯ÒÂÓ ¯ÎÂÓ‰
‡Â‰ ¯˘‡Î ÂÈ˙ÂÈÂ·ÈÈÁ˙‰ ˙‡ ÌÈÈÒÓ ¯ÎÂÓ‰

‰¯ÂÁÒ‰ ˙¯ÈÒÓ ÏÚ ¯Â˘È‡ Ï·˜Ó

 ∞FOB©BoardOnFree®®
Æ‰È‡‰ ÔÂÙÈÒ ÏÚ ‰¯ÂÁÒ‰ ˙‡ ¯ÒÂÓ ¯ÎÂÓ‰
 ÏÓÏ ‰Ï·Â‰‰ ¨‰¯ÂÁÒ‰ ¯ÈÁÓ ˙‡ ÏÏÂÎ ¯ÈÁÓ‰
ÏÓ· ˙Â‡ˆÂ‰ ¨‡ÂˆÈ‰ ÏÓ· ÒÎÓ‰ ÍÈÏ‰˙ ¨‡ÂˆÈ‰

‰È‡‰ ÏÚ ‰ÒÓÚ‰ „ÂÚÂ ‡ÂˆÈ‰

 ∞CubeHigh
Ë¯„ËÒÏ ÏÚÓ ‰·Â‚·Â Ï‚¯ ¥∞ Í¯Â‡· ‰ÏÂÎÓ

 ∞TERMSINCO
È‡˙ ÆÈÓÂ‡Ï≠ÔÈ· ¯ÁÒ· ¯ÎÓ‰ È‡˙ Ï˘ ‰¯„‚‰
¨‰¯ÂÁÒ‰ Ï˘ ‰¯ÈÒÓ‰ ˙„Â˜ ˙‡ ÌÈ¯È„‚Ó ¯ÎÓ‰
˙¯·ÂÚ ®ÔÂÎÈÒ‰© ÁÂËÈ·‰ ˙˜ÈÊ ‰·˘ ‰„Â˜‰ ˙‡

‰Ï·Â‰‰ ˙ÂÈÂÏÚ ˙˜ÂÏÁ ˙‡Â ‰Â˜Ï

 ∞CommerceofChamberInternational
©©I.C.C  ®®

˙ÈÓÂ‡Ï≠ÔÈ·‰ ¯ÁÒÓ‰ ˙Î˘Ï

 ∞Invoice
˙‡Â ‰¯ÂÁÒ‰ ¯Â‡È˙ ˙‡ ÏÈÎÓ‰ ˜ÙÒ ÔÂ·˘Á

ÒÎÓÏ ‰Î¯Ú

 ∞LCL©©LoadContainerthanLess®®
ÌÈ¯Á‡ ˙ÂÁÂ˜Ï Ï˘ ÌÈÚËÓ ÌÚ „ÁÂ‡Ó‰ ÔÚËÓ

˙Á‡ ‰ÏÂÎÓ·

 ∞On-Deck
‰ÈÂ‡ ÔÂÙÈÒ ÏÚ ‰Ï·Â‰

 ∞TopOpen
ÈÂÒÈÎ ÌÚ ¨ÏÏÎ≠Í¯„· ¨‚‚ ‡ÏÏØÁÂ˙Ù ‚‚ ÌÚ ‰ÏÂÎÓ

„·Ï· ËÊ¯·

 ∞Packing-List
¯Â‚˘Ó· ˙ÂÊÈ¯‡‰ Ï˘ ‰ÏÂÎ˙‰ ˙ÓÈ˘¯

 ∞dischargeofPort
ÔÚËÓ‰ ˜¯Ù Â· „ÚÈ‰ ÏÓ

 ∞ladingofPort
ÔÚËÓ‰ ÒÓÚÂÓ Â· ‡ˆÂÓ‰ ÏÓ

 ∞Stuffing
‰ÏÎÓ‰

 ∞Shipping
˙ÈÓÈ ‰Ï·Â‰ ¨ÁÂÏ˘Ó

 ∞TEU©©unitequivalentTwenty®®
‰ÏÂÎÓ ¨‰Ê Í¯ÂˆÏ ÆÏ‚¯ ≤∞ Í¯Â‡· ‰ÏÂÎÓ ˙„ÈÁÈ

≠Ï ‰ÂÂ˘ Ï‚¯ ¥∞ ˙·TEUS2

 ∞Unstuffing
‰ÏÂÎÓÓ ‰˜È¯Ù

 ∞RiskWar
Ì‰· ÌÈ¯ÂÊ‡Ï ‰Ï·Â‰ ÏÚ ÏËÂÓ‰ ‰ÓÁÏÓ ÏËÈ‰

‰ÓÁÏÓ ˙ÎÒ ˙ÓÈÈ˜

‡ÂˆÈ≠‡Â·È
ÊÊÈÈÒÒ¯̄··ÂÂ‡‡  ÔÔÈÈÚÚÓÓ  ¨̈ÌÌÈÈÙÙ˙̇ÂÂ˘̆ÓÓ  ÌÌÈÈÏÏ¢¢ÎÎÓÓ  ¨̈ÍÍÂÂ¯̄··ÊÊÂÂ¯̄  ÈÈ„„ÂÂ„„ÂÂ  ÔÔÓÓ¯̄ÂÂ  ÔÔ˙̇ÈÈ‡‡

 ∞ListVendorApproved
˙¯˘Â‡Ó ÌÈ˜ÙÒ ˙ÓÈ˘¯

 ∞Bid/Tender
Ê¯ÎÓ

 ∞BPO©©OrderPurchaseBlanket®®
˙¯‚ÒÓ ˙ÓÊ‰

 ∞OrderConfirmed
˙¯˘Â‡Ó ‰ÓÊ‰

 ∞Contract
‰ÊÂÁ

 ∞CSS©©SheetSummaryContract®®
ÌÈ˜ÂÓÈ‰ ˙‡ „Ú˙Ó‰ ‰ÊÂÁ Ï˘ ÌÎÒÓ ÍÓÒÓ

‰ÎÂÊ‰ ˜ÙÒ‰ ˙¯ÈÁ·Ï

 ∞AnalysisCost
˙ÂÈÂÏÚ ÁÂ˙È

 ∞CPO©©OrderPurchaseCover®®
˙‡ „Ú˙Ï È„Î ¨„·ÚÈ„· ˙˜ÙÂÓ‰ ÈÂÒÈÎ ˙ÓÊ‰

˜ÙÒÏ ÌÂÏ˘˙‰ ˙‡ ¯˘Ù‡ÏÂ ˘Î¯‰ ˙ÏÂÚÙ

 ∞LCC©©CostCycleLife®®
ÏÎ ˙‡ ÏÏÂÎ‰ „ÂÈˆ Ï˘ ÌÈÈÁ‰ ¯ÂÊÁÓ ˙ÂÏÚ

˘Î¯
ÌÌÈÈÓÓÂÂ˘̆ÈÈÈÈ  ˙̇ÈÈ··  ¨̈˘̆ÎÎ¯̄‰‰  ˙̇ÏÏ‰‰ÓÓ  ¨̈ÈÈÓÓ˙̇ÒÒÂÂ¯̄  ‰‰ÂÂÁÁˆ̂
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∂± ‰˜ÙÒ‡‰ ˙¯˘¯˘· ‰ÓÂ ÈÓ

¨ÔÂÈÙ‡ ˙ÂÈÂÏÚ ∫ÔÂ‚Î ¨ÂÈÈÁ ¯ÂÊÁÓ Í¯Â‡Ï ˙ÂÈÂÏÚ‰
˘ÂÓÈ˘Ó ‰‡ˆÂ‰Â ‰˜ÊÁ‡ ¨‰ÏÚÙ‰ ¨‰˜È„· ¨˘Î¯

 ∞Make-or-Buy
˘ÂÎ¯ Â‡ ¯ˆÈ

 ∞NDA©©AgreementDisclosureNon®®
Ú„ÈÓ ˙ÙÈ˘Á ˙ÚÈÓÏ ˜ÙÒ‰ ÌÚ ˙ÂÈ„ÂÒ ÌÎÒ‰

ÔÂ‚¯‡‰ ˙Â„Â‡

 ∞AnalysisNeeds
Â¯„‚Â‰˘ ¨˙Â˘È¯„˘ ÁÈË·Ó‰ ÌÈÎ¯ˆ ÁÂ˙È
˙Â¯È˘‰ ˙Ó¯·Â ‰„Â·Ú‰ ˙ÏÂÎ˙· ¨ÈÎË‰ Ë¯ÙÓ·

ÔÂ‚¯‡‰ ÈÎ¯Âˆ ÏÚ ˙È·ËÈÓ‰ ‰¯Âˆ· ˙ÂÂÚ

 ∞RiskProduct
˜ÙÒ‰ ˙ÏÂÎÈÓ ¯Ê‚˘ ¨¯ˆÂÓ· ¯Â˘˜‰ ÔÂÎÈÒ

ÌÈÂÒÓ ¯ˆÂÓÓ ‰˘È¯„‰ ˙‡ Úˆ·ÏÂ Ì˘ÈÈÏ

 ∞Purchase/Procurement
‰ÈÈ˜ ¨˘Î¯

 ∞PO©©OrderPurchase®®
˘Î¯ ˙ÓÊ‰

 ∞RFI©©InformationForRequest®®
˙‡ ˙ÏÏÂÎ ˜ÙÒ‰ ˙Úˆ‰ ÆÚ„ÈÓ ˙Ï·˜Ï ‰˘˜·
¯˘‡ ¯ÈÁÓ Ï˘ ˙¯ÚÂ˘Ó ‰Î¯Ú‰Â ÚˆÂÓ‰ ÔÂ¯˙Ù‰

Â˙Â‡ ˙·ÈÈÁÓ ‰È‡

 ∞RFP©©ProposalForRequest®®
‰‡ÂÂ˘‰ ÈÎ¯ÂˆÏ ¯ÈÁÓ ˙Úˆ‰ ˙Ï·˜Ï ‰˘˜·

Ó¢ÂÓÂ

 ∞RFQ©©QuotationForRequest®®
˙ÈÙÂÒ ¯ÈÁÓ ˙Úˆ‰ ˙Ï·˜Ï ‰˘˜·

 ∞Responsibility&Rules
ÌÈÓ¯Â‚‰ Ï˘ ˙ÂÈ¯Á‡‰Â ÌÈÏÏÎ‰ ˙¯„‚‰

˘Î¯‰ ÍÈÏ‰˙· ÌÈ·¯ÂÚÓ‰

 ∞SLA©©AgreementLevelService®®
˙ÓÎÒÂÓ ˙Â¯È˘ ˙Ó¯

 ∞SourceSingle
„ÈÁÈ ˜ÙÒ

 ∞Sourcing
‰˜ÙÒ‡ ˙Â¯Â˜Ó

 ∞SegmentationSupplier
˙ÂÈ¯Â‚ÈË˜Ï ÌÈ˜ÙÒ ‚ÂÂÈÒ

 ∞Specification
Ë¯ÙÓ

 ∞SOW©©WorkOfStatement®®
‰„Â·Ú ˙ÏÂÎ˙ ˙¯„‚‰

 ∞SRM©©Relationship ManagementSupplier®®
ÌÈ˜ÙÒ‰ ÌÚ ¯˘˜‰ ÏÂ‰È

 ∞RiskSupplier
¨Â¯˘ÂÎÓ ¨ÂÈ˙ÂÏÂÎÈÓ ¯Ê‚˘ ˜ÙÒ· ¯Â˘˜‰ ÔÂÎÈÒ
¨˙ÈÂ‚¯‡‰ Â˙Â·¯˙Ó ¨˙ÈÏÎÏÎ‰ Â˙Â˙È‡Ó

Â˙„Â·Ú ÈÎÈÏ‰˙ÓÂ Â˙Â‚‰˙‰Ó

 ∞PerformanceClassWorld
˙ÂÈÓÏÂÚ ÚÂˆÈ· ˙ÂÓ¯ ÈÏÚ· ÌÈ˜ÙÒ

 ∞ChainSupplyValueAdded-
˙¯˘¯˘· ÁÂ˜ÏÏ ÌÈ˙È‰ ÛÒÂÓ Í¯Ú È˙Â¯È˘

‰˜ÙÒ‡‰

 ∞RetrievalandStorageAutomated
©©AS/RS®®

ÔÒÁÓ Æ˙ÈËÓÂËÂ‡ ‰ÙÈÏ˘Â ‰ÒÁ‡ ˙Î¯ÚÓ
ÈËÓÂËÂ‡

 ∞TPA©©PromiseToAvailable®®
‰˜ÙÒ‡Ï ÌÈÈÓÊ ÌÈËÈ¯Ù

 ∞Back-Order
‰È‡˘ Â‡ ‰ÈÓÊ ‰È‡˘ ¨‰¯ÂÁÒ ˙ÏÏÂÎ‰ ‰ÓÊ‰

¯˙ÂÈ ¯ÁÂ‡Ó „ÚÂÓ· ˜ÙÂÒ˙ ¯˘‡ ¨‰ÎÂÓ

 ∞Backlog
ÂÁÏ˘ØÂ¯·ÚÂ‰ ‡Ï ÔÈÈ„Ú˘ ÁÂ˜Ï ˙ÓÊ‰· ÌÈËÈ¯Ù

 ∞Batch
˙ÓÈÂÒÓ ¯ÂˆÈÈ ˙¯„ÒÓ ÌÈËÈ¯Ù Ï˘ ‰ˆÂ·˜Ø‰ÂÂˆ‡

 ∞MaterialsOfBill
¨¯ˆÂÓ‰ È·ÈÎ¯Ó ˙‡ ˙Ë¯ÙÓ‰ ‰ÓÈ˘¯ Æ¯ˆÂÓ ıÚ

Ì‰È˙ÂÈÂÓÎÂ ¨ÌÈÏÂÏÎÓ≠È˙˙Â ÌÈ·ÈÎ¯ ÔÂ‚Î

 ∞storageBonded
Ô¯Â¯Á˘Ï „Ú ˙Â¯ÂÁÒ ˙Â˜ÊÁÂÓ Â· ‰·Â¯Ú ÔÒÁÓ

ÒÎÓ‰Ó

 ∞Cross-docking
˙ÂÁÂ˜Ï‰ Ï‡ ÏÚÙÓ‰Ó ‰¯ÂÁÒ Ï˘ ‰¯È˘È ‰¯·Ú‰
‰Ï·Â‰˘ ‰¯ÂÁÒ ¨‰Ê ‰¯˜Ó· ÆÌÈÈÈ· ÔÂÒÁ‡ ‡ÏÏ
Ï‡ ‰Ï·˜‰ ÛÈˆ¯Ó ˙Â¯È˘È ˙¯·ÚÂÓ ‰ˆÙ‰ ÊÎ¯ÓÏ

ÌÈÁÂÏ˘Ó‰ ÛÈˆ¯

 ∞Delivery
¯Â¯Á˘ ¨‰¯ÈÒÓ ¨‰¯·Ú‰

 ∞planningDemand
ÌÈÈÂÈ˘ ÏÚÂ ˙ÂÈÊÁ˙ ÏÚ ÒÒÂ·Ó‰ ÌÈ˘Â˜È· ÔÂÎ˙

˙Â¯ÈÎÓ ÌÂ„È˜Ï ÌÈÚˆ·Ó Ï˘· ÔÂ‚Î ¨ÌÈÈÂÙˆ

 ∞Distribution
˙Â„Â˜ ¯ÙÒÓ· ‰˙˜ÂÏÁÂ ‰¯ÂÁÒ ˙ˆÙ‰

 ∞DC©©CenterDistribution®®
‰ˆÙ‰ ÊÎ¯Ó

 ∞Dock
˙Â¯ÂÁÒ Ï˘ ‰˜È¯ÙÂ ‰ÈÚË ÛÈˆ¯

 ∞FEFO©©OutFirstExpirationFirst®®
¢Û˜Â˙ ˙ÚÈ˜Ù ÈÎÈ¯‡˙¢ ÈÙÏ ÌÈËÈ¯Ù ˜ÂÙÈ

 ∞FIFO©©OutFirstInFirst®®
ÔÂ˘‡¯¢ ≠ ÔÒÁÓÏ Ì˙Ú‚‰ „ÚÂÓ ÈÙÏ ÌÈËÈ¯Ù ˜ÂÙÈ

¢‡ˆÂÈ ÔÂ˘‡¯ ≠ ÒÎ

 ∞rackFlow
ÌÈÓ¯Â‚‰ ÌÈÚÙÂ˘Ó ÔÂÒÁ‡ ÈÚˆÓ‡ Æ ÈÓÈ„ ÔÂÒÁ‡

‰˜ÙÒ‡‰ ˙¯˘¯˘
ÏÏÂÂ‰‰ÈÈ··  ˙̇ÂÂÈÈÂÂˆ̂ÓÓÂÂ  ˙̇ÂÂÎÎÈÈ‡‡  ÏÏ¢¢ÎÎÓÓ  ¨̈··ÂÂ˜̃ÁÁˆ̂ÈÈ  ÈÈÏÏ‡‡
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„ÈÓ ‰ÓÈ„˜ ÌÂ¯ÊÏÂ ¯ÂÁ‡Ó ˘ÂÏ‚Ï ÌÈËÈ¯ÙÏ
˙ÈÊÁ‰Ó ËÈ¯Ù ËÂ˜ÈÏ ¯Á‡Ï

 ∞Fork-lift
‰Ê‚ÏÓ

 ∞Handling
‰¯ÂÁÒ· ‰ÚÈ‚ØÏÂÙÈË

 ∞Inspection
‰¯ÂÁÒ ÏÚ ˙¯Â˜È·Â ‰Á‚˘‰ ¨‰˜È„· ¨ÁÂ˜ÈÙ

ÔÒÁÓ·

 ∞turnsInventory
È‡ÏÓ ··Ò

 ∞Item
ËÈ¯Ù

 ∞KPI©©IndicatorPerformanceKey®®
ÚÂˆÈ· ˙Î¯Ú‰Ï „„Ó

 ∞Kitting
ÌÈËÈ˜Ø˙ÂÎ¯Ú ˙Î‰

 ∞Labeling
˙ÂÈÂÂ˙ ˙˜·„‰ ¨‚ÂÈ˙

 ∞LIFO©©OutFirstInLast®®
¢‡ˆÂÈ ÔÂ˘‡¯ ≠ ÒÎ ÔÂ¯Á‡¢ ÈÙÏ ÌÈËÈ¯Ù ˜ÂÙÈ

 ∞timeLead
ËÈ¯Ù‰˘ Ú‚¯Ï „ÚÂ ËÈ¯Ù ˙ÓÊ‰ Ú‚¯Ó ÔÓÊ‰ ˜¯Ù

˘ÂÓÈ˘Ï ÔÈÓÊ

 ∞OperationsandRepairMaintenance,
©©MRO®®

‰ÏÚÙ‰ÏÂ ÔÂ˜È˙Ï ¨‰˜ÊÁ‡Ï ÌÈ„ÚÂÈÓ‰ ÌÈËÈ¯Ù

 ∞ManufacturerEquipmentOriginal
©©OEM®®

È¯Â˜Ó „ÂÈˆ Ô¯ˆÈ

 ∞Packing
‰ÊÈ¯‡

 ∞Pallet
ÁË˘Ó

 ∞PBV©©VoiceByPick®®
Ë˜ÏÓ‰ ˙‡ ‰ÁÓ‰ ÌÈËÈ¯Ù ËÂ˜ÈÏÏ ˙Î¯ÚÓ

ÏÂ˜ ˙ÂÚˆÓ‡·

 ∞LPT©©LightToPick®®
ÈÙÏ Ë˜ÏÓ‰ ˙‡ ‰ÁÓ‰ ÌÈËÈ¯Ù ËÂ˜ÈÏÏ ˙Î¯ÚÓ

¯Â‡ ˙Â„Â˜

 ∞Picking
ÔÒÁÓ‰Ó ÌÈËÈ¯Ù ËÂ˜ÈÏ

 ∞©©RFID®®IdentificationFrequencyRadio
ËÈ¯Ù ÈÂ‰ÈÊÏ ˙ÈËÂÁÏ‡ ‰È‚ÂÏÂÎË

 ∞Receiving
ÔÒÁÓÏ ‰¯ÂÁÒ ˙Ï·˜

 ∞Replenishment
È‡ÏÓ ÔÂÚ¯Ø˘Â„ÈÁ

 ∞RTS©©StockToReturn®®
ÔÒÁÓÏ ˙Â¯ÊÁ‰

 ∞RTV©©VendorToReturn®®
ÌÈ˜ÙÒÏ ˙Â¯ÊÁ‰

 ∞LogisticsReverse
˙Â¯ÂÁÒ ˙¯ÊÁ‰ ÍÈÏ‰˙ ¨˙¯ÊÂÁ ‰˜ÈËÒÈ‚ÂÏ

Ô‰· ÏÂÙÈË‰Â

 ∞stockSafety
ÔÂÁËÈ· È‡ÏÓ

 ∞Scanning
„Â˜≠¯· ˙˜È¯Ò

 ∞STP©©ProductionToShip®®
¯ÂˆÈÈÏ ˙Â¯È˘È ‰¯·Ú‰

 ∞STS©©StockToShip®®
ÔÒÁÓÏ ˙Â¯È˘È ‰¯·Ú‰

 ∞Shipping
‰Ï·Â‰ØÁÂÏ˘Ó

 ∞Stock
 È‡ÏÓ

 ∞SKU©©UnitKeepingStock®®
ÌÚ ËÈ¯Ù Æ˙ÓÈÂÒÓ ‰„ÈÓ ˙„ÈÁÈ ÌÚ ÌÈÂÒÓ ËÈ¯Ù
ÌÈË¢˜Ó ˙ÂÚˆÓ‡· ‚ÏËÂ˜È ˙ÂÂ˘ ‰„ÈÓ ˙Â„ÈÁÈ

ÌÈÂ˘

 ∞Stockout
¯ÒÁ È‡ÏÓ

 ∞Storage
ÔÂÒÁ‡

 ∞SCM©©ManagementChainSupply®®
˙Â¯Â˜ÓÓ ‰˜ÙÒ‡‰ ˙¯˘¯˘ ÏÂ‰ÈÏ ‰˘È‚
‰˘È‚‰ ÆÌÈÈÙÂÒ‰ ˙ÂÁÂ˜ÏÏ „ÚÂ ‰˜ÙÒ‡‰
¨˙È˙Î¯ÚÓ ‰ÈÈ‡¯ ¨˙ÈÎÈÏ‰˙ ‰ÒÈÙ˙ ÏÚ ˙ÒÒÂ·Ó
¨ÌÈ˜ÙÒ ÌÚ ‰ÏÂÚÙ ÛÂ˙È˘Â Ú„ÈÓ ˙ÂÙÈ˜˘
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